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Serialtest Async  Quick Start Guide

RS-422/485 ComProbe

Computer System Requirements Install Software

Supported Systems o From CD: Insert the Frontline Serialtest installer disk into
your computer DVD drive. Click on the Install Serialtest
shortcut and follow the directions.

e From Download: Download the latest Frontline Serialtest
installer from FTE.com. Once downloaded, double-click
the installer and follow the directions.

o Operating System: Windows 7 and 8
o USB:USB 2.0 and 3.0 High Speed

Minimum Requirements
e Processor: Core i5 at 2.7 GHz
« RAM: 4GB
o Free Hard Disk Space: 20 GB

Driver Update (Windows 7 and 8)

If the Frontline Serialtest® software is being installed from a CD recently received with the RS-422/485 hardware, the hardware drivers
will be up-to-date. However if the software is being reinstalled at a later date the drivers on the CD may have been superseded by later
driver updates.

The most current drivers can be downloaded from FTE.com at the main menu Support Drivers selection. The downloaded file is Serial-
ComProbes-Drivers.zip. You will need to extract the zipped files to C:\ProgramfFiles (x86)\Frontline Test System II\Drivers\.

Follow these steps to update the RS-422/485 hardware drivers on your computer after downloading.

#  Note: The following procedure is from Windows 7. Windows 8 driver update procedure is similar, but the displays may
¥ vary.

1. Plugthe RS-422/485 hardware USB connector into a USB port on your computer.
2. On the computer Control Panel select System and Security. Under System click on Device Manager.
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3. Inthe Device Manager window, expand Frontline Test Equipment ComProbes, and right-click on Frontline RS-422/485
ComProbe. Select Update Driver Software.
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4. From the Update Driver Software dialog, select Browse my computer for driver software.
5. In the next dialog,, click on the Let me pick from a list of device drivers on my computer .

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

6. Inthe next Update Driver Software dialog, check the box for Show compatible hardware. The Model list should show the
Frontline RS-422/485 ComProbe. Select this model and click on the Next button.
- .

@ [l Update Driver Software - Frontline R5-422/485 ComProbe

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Maodel

B4 Frontline RS-422/485 ComProbe

El This driver has an Authenticode(tm) signature,

Tell me why driver signing is important

\

7. Aninstallation progress bar dialog will appear, and when the installation is complete a successful installation message appears.
Click on the Close button and then close the Device Manager window.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

e Frentline RS-422/485 ComProbe

Frontline Technical Support: Phone +1-434-984-4500 or email tech_support@fte.com
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Hardware Setup

1. 2-Wire Connection

The network transmit lines are connected to the RS-422/485 ComProbe

receive pins.

Tap off the network transmit + line (TX+) and connect it to the RS-422/485 frentline

ComProbe RX+ pin, ensuring that the connecting wire is firmly attached by : gt

using the connector screw. RS-422/485
ComProbe’

Tap off the network transmit - line (TX-) and connect it to the RS-422/485 wlons  ce

ComProbe RX- pin, ensuring that the connecting wire is firmly attached by
using the connector screw.

TX-
TX+

2. 4-Wire Connection

The network transmit lines are connected to the RS-422/485 ComProbe
receive pins, and the network receive lines are connected to the RS-
422/485 ComProbe transmit pins.

Tap off the network transmit + line (TX+) and connect it to the RS-422/485 frentline
ComProbe RX+ pin, ensuring that the connecting wire is firmly attached by e

using the connector screw. RS-422/485
ComProbe’

Tap off the network transmit - line (TX-) and connect it to the RS-422/485 ol e
ComProbe RX- pin, ensuring that the connecting wire is firmly attached by
using the connector screw.

R R
X- X

Tap off the network receive + line (RX+) and connect it to the RS-422/485
ComProbe TX+ pin, ensuring that the connecting wire is firmly attached by
using the connector screw.

Tap off the network receive - line (RX-) and connect it to the RS-422/485 TX+
ComProbe TX- pin, ensuring that the connecting wire is firmly attached by
using the connector screw.

RX+
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Select Protocol to Analyze

From the Windows Start or from the Windows desktop, select

X R X R Choase Protocol to Analyze... =
Frontline Serialtest Async (version #) and then double click on T, ‘ S
. j 3 Generic Senial Data 58 Seriallest Async Lo analyze generic asynchronous RiS-232 or
Serialtest Async. The Choose Protocol to Analyze... window opens. "L {9 Async Pointo Point Frotocol (bsync FRP] | T19-422/485 Seal communicatians.
. 4D Asynchionous Serisl Data Capture deta using sither one of these bwo devices
21453 Modbus " .
When you select a protocol, a Data Capture Method appears below ﬁagtgw 1. R5:232 ComProbe I
the menu. Click on to select the RS-422/485 ComProbe radio g b & RSAZAES ConProse
i B ave
button. =
LA 2w
S Master
i : LD Slave
Click on Run. B3 SaiaBugess §-Bus
4D Databode
Q Parity Mode [R5-232)
- 0 Parity Mode [R5-485)
&3 Secure Mode
Data Capture Method
() RS-232 ComPrabe Il
k@ R5-4220485 ComProbe
Select "Run'' to analyze Asynchionous Serial Data via RS-422/485 ComProbe.
Fun | [ Cancel | [ Help | [7]Create Shottcutwhen Run
/O Settings
From the RS-422/485 ComProbe Control window you make  |[( seristest Async - Rs-422/485 comprobe - i
the RS-422/485 software settings necessary to capture data F'é“'”‘ ST T HE‘-P ?
d P =
for the selected protocol. Al Rl Al | Bl
Configuration: 9500,M,8,1, R5-422/485 ComProbe (FTE32015)
|
Capture Status: @ Mot Active (Capture to Single File) M/A  used Packets on hjw: 0 Utilization: 0% DTE 0% DCE Events: 0
[
From the Options menu select Hardware Settings.... If more than one Frontline R$-422/485  ( Hardware setings Lo i |

device is connected to the computer, use the Sniffer drop-down to select your device by
serial number. Click the OK button. If only one Frontline RS-422/485 device is connected, itis || snifer [R5-422/485 ComProbe (FTES2018) =] [ Ackesh List |
selected by default in the Hardware Settings....

[ (n]4 ] [ Cancel ] [ Help ]
From the toolbar select the 1/0O Settings % tool for from the Options menu select /O Settings. Settings [ /0 settings 2 |
File

include Data Rate (bps), Parity, Data Bits, Stop Bits, Bit Order, and Monitor, and the settings for each DTE/DCE
option appear in the drop-down lists. Dote Rote oy F0 -
Details of these settings can be found in the Serialtest Async help accessed from the Control window Help Paiy:
menu. The image to the right shows the default settings for Parity, Data Bits, and Stop Bits. Dt Bt

Stop Bits:

[ Dizable Contral Signal Intermupts

Bit Order: | LSE first [namal] -
Monitor: |Both DTE &DCE] =

[ Ok ] [ Cancel ]
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Begin Capturing
Click Start Capture ' to begin capturing data to a file. This icon is located on the Control window, Event Display, and Frame Display

toolbars. You can also begin capture from the Live menu by selecting Start Capture... in these windows, or by Shift-F5 from the
keyboard.

Capture data files are placed in My Capture Files by default and have a .cfa extension.
Click Stop Capture on the toolbar to temporarily stop data capture. Click Start Capture . to resume capture. Stopping capture

means no data is added to the capture file until capture is resumed, but previously captured data remains in the file.

To clear captured data, click Clear ﬂ .

This quick start guide provides sufficient information to begin the data capture. Detailed hardware and software information is
contained in the Serialtest Async Quick Start Guide. The manual is available on FTE.com.
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